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HIS Publishing, LLC

August 8, 2010

Dear Gary Patker,

I want to thank you and P#kﬂ Brothers Roofing for doing a fantastic job in replacing tmy roof.
The damage was extensive ajnd far more mnvolved than was identified by my insurance adjuster.
Since the damage was so extensive, T needed to have someone interface with my insurance company
on oy behalf. Your agent, Davc Fleming, was just fantastic] He contacted my insurance company
and by worlking with my adju-jstex, a supplement claim was approved — he madelit seem so simple. I
was very impressed with Dayve’s knowledge, professionalism and his willingnegss to go the second
mile on my behalf — what a g}j:eat asset he 1s to Parker Brothers Roofing.

give referrals to you for futate business. Your policy of putting the customers fitst, and having their
sadsfacdon first and foremosit 18 the key for your customers, and I for one a very grateful and
very satisfied customer. Thanls you for a job well done.

- Patker Brothe is 4 {rer rofessionsl co, and I am glad you dii%:y roof. I will gladly

God bless you and please knojw that God loves you!

Respectiully,

Jon Dﬂ]jnggar
Owner
HIS Publishing, LLC
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